August 7, 2008

Dear Ken,

I wanted to take a moment to tell you what my husband and I think of your product.

Our business is such that we travel nationwide, and it is a great convenience to be able to
keep stops to minimum. The extra-large capacity is great. We especially like the fact the
tank is under the truck and not in the bed. This is a great security feature and keeps us
from being targeted for theft.

The dealership that installed the tank made an installation error, but Titan came through
with additional parts at no cost to make everything fit right.

I would recommend this product to anyone.
Thanks again for all of your support and service.
Sincerely,

Kim and Scott Bishop

Independent Contractor & Welder
Idaho Falls, 1daho



